Business Continuity at
The Capital Group Companies Inc.

John Bogner, VP Central Services and Business Continuity
Ron Reyes, Business Continuity Communications Specialist




CGC Management Committee

Business Continuity Steering Committee (BCSC)

EUROPEAN

BCSC

BCSC Response Team

ASIAN BCSC

Capital International
Asset Management

Global Institutional Capital Research
Group Management

Company

Capital Group
Companies

Individual Departments

Individual Departments Individual Departments

Individual Departments

8/12/2005




CGC’'s CONTINGENCY PLANS

CORPORATE CONTINGENCY PLAN
Contingency Plan for BCSC/Alternates
Describes the role of the BCSC at the time

of an event. The plan addresses procedures
for activating the ECC and the communication
process throughout the recovery effort.

SITE PLANS

functions and contacts.

Contingency Plan for Support Services
(Office Services and Information Technology)
Addresses the role of the support services departments at the
damaged site and recovery sites. The plan includes site
specific information and identifies departmental critical
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Contingency Plan for Departments
(Managers and Supervisors)

Detailed business recovery plan for each department.
The plan defines the department’s critical functions,
staff assignments, alternate work locations, and other
pertinent information related to restoring business

DEPARTMENT PLANS

operations.

SERVICE CENTER PLANS

Contingency Plan for Departments within

the Service Centers

Detailed business recovery plans for each
department within a Service Center. The plan
outlines the role of the GMs, includes site specific
information and identifies departmental critical

functions and contacts.

BUSINESS CONTINUITY
WALLET CARD
Contingency Plan for Associates
Defines the actions to be taken by
associates following a disaster while at
work and while away from work.




Initial Notification Tools

« BCSC Blast-Up
— 1l-way communication to BCSC
— Phone system calls BCSC members at home/work and connects to BCSC bridge
— Facilitates event discussion and management

 Envoy
—  2-way messaging (acknowledge reporting/limited communications with yes/no questions)
—  Notification from the BCSC

« CGC Hotline
— 1-way messaging from BCSC
— Uniform message updating all associates and family members on event status
— Accounting for associates access

» Public Relations (PR) and Web Communications Plan
— - 1-way messaging from the BCSC

— Used to update associates and clients on an event.and ensures uniform information across
our intranet and internet sites

Accounting for associates access to database

e - Call Lists

—  2-way communication to associates
— Used to notify associates of an event
—  Enables 2 way discussion
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Additional Communication Tools

» Accounting for Associates
— 2-way communication or messaging
— Used to account/gather information from associates
— By site or region
» E-mail/PhoneMail Distribution Lists
-~ 1-way messaging
— Notification from the BCSC
« Department Hotlines
—  2-way messaging

— Messages updating associates from a particular department with specific information
regarding an event

— ~Ability to leave messages to and from associates

« Conference Bridges
—  2-way communication
— Used by Teams/Groups to facilitate discussions
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Event Flow

Initial Notification

g Envoy

BCSC Blast-up

Event Occurs —» | BCSC meetsto
discuss event and

provide direction
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Envoy — Automated Notification System: Administration

envoyprofiles

CAPGROUPII

@&} caPGRoUPI

Main Menu

@ Capital Group”

Companies

My Profile | Logout

Motification Tools

Crezate Matification
Create and send events

Track Delivery
Track the progress of events sent

Manage Recordings
Review, add, modify, or delete recorded messages

Staistics
View statistics about assoriate subscriptions

Edit Sender Information
Update infarmation that is included with each notification
Organization Management

Select Organizations
Review, modify, or delete organizations

Create Organization
Create new organization

Associate Management

Create New Associates
Create new associate sccounts

Manage Assaciates
Review, add, modify, or delete assodiate accounts

Import Associstes
Import associate information From other applications

Interactive Import
Import information from LDRPS

Track Interactive Import
Track previous LDRPS imparts
Team Management

Manage Teams
Review, add, modify, or delete teams

Create Team
Create new team

Custom Field Management

Manage Custom Fields

Review, add, modify, or delete Custom Fields
Deliverz Resource Management

Manane Delivery Resources
Review, add, modify, or delete delivery resources

privscy policy (Standsrd) (EU) | terms of service

oowered by

envoy

@ 1999 - 2004 EnvoyWorldWide, Inc. All rights reserved. Confidential and Proprietary.
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@ Capital ‘GrnulpV
envoyprofiles .~ "

CAPGROUPII

fal CAPGROUPII

My Profile | Lagout

Create Notification © Help
Select Notification Type

Select the type of notification you want to send, then click the Next button.

Mext > |
0|

% Emergency Notification

These are high priority notifications - evacuations, catastrophic systemn outages, highly malicious virus
outbreaks, and serious threats to general health and safety.

" Information Notification

These notifications are used to provide imporant infarmation to associates.
" Exercise Notification

These notifications are used during Business Continuity Exercises
" Test Motification

These notifications are used during Business Continuity Tests.

Mext> |

J—

privacy policy (Stsndard) (EUY | terms of service ervoy

@ 1999 - 2004 Envoyworldwide, Inc All rights reserved, Confidential and Proprietary,




fa} CAPGROUPII > The Capital Group Companies

Track Delivery Summary Q velp
Notification from the Capital Group Companies Thu 04 Nov-2004

all Events Search Delivery Details

Date: Thu 04-Nov-2004 19:30:57
Sender: CapGroup Admin {cgadmin)

Motification Cancelled

571 of 571
Processed:

509 of 571

Delivered:

Delivered: 509 The nurnber of devices that received this notification

In Progress: 0O The number of devices being contacted

Undeliverable: 62 The number of devices that cannot raceive this

notification

571 of 571
Phone:

Processed by Device

Recipient Details

User ID The number of User ID identifiers

Total Recipients: 571

Organizations: 2 The number of target organizations
Teams: 2 The nurnber of target teams

The nurmber of recipients to be contacted

Devices: 571 The total number of devices to be contacted

Date: November 4, 2004
Time: 7:30 PM Eastern Time
Location: HRO Site
Body: This is only a test of the Capital Group's automated notification
system. If you are a call initiator, do not initiate your call list,
repeat do not initiate your call list. No further action is required
from you. This is only a test.
Question:
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All Events

Search

Delivery Surnrmary
Mext Page »>

Home Phone

Motification Type: Exercise Notification
Date: Thu 04-Nov-2004 19:30:57
Subject: Notification from the Capital Group Companies

The Capital Group Companies

Company: AFS - Shareholder Services

Show Less Detail

Acknowledgad

| Details:

Home Phone

Thu 04-Mou-Z004 19:31:48

Acknowledged

(Complete)

Company: AFS - Sharsholder Services

Acknowledged

Thu 04-Moy-2004 19:21:48
Thu 04-Mov-2004 19:22:53
Thu 04-Hoy-2004 19:33:57
Thu 04-Hoy-2004 19:36:53

Mot Gent (Busy - retiving)
Mot Gent (Networ Busy - rebrving)
Mot Gent (Networ Busy - retrving)

Acknowledged  (Complete)

Home Phone

Companys: AFD - Fulfillment

Delivered

| Details:

Thu 04-Mow-2004 19:31:48

Sent

(o ) ‘

Home Phone

Company: AFD - Retirement Plan Marketing

Deliverad

| Details:

Thu D4-Now-2004 19:31:48

Sent

(oo L) ‘

Home Phone

Company: AFS - Shareholder Services

Acknowledged

| Details: Thu D4-Nou-2004 13131148 Acknowledged  (Complete) ‘
Company: AFS - Training
Home Phone Delivered

| Details:

Thu 04-Mow-2004 19:31:48

Sent

(o ) ‘

Home Phone

Company: CRMC - Fund Accounting

Deliverad

| Details:

Thu D4-Now-2004 19:31:48

Sent

(oo L) ‘

Home Phone

Company: AFS - Sharsholder Services

Acknowledged

| Details: Thu D4-Nou-2004 13131148 Acknowledged  (Complete) ‘
Company: AF3 - Corporate Actions
Home Phone Delivered

| Details:

Thu 04-Mow-2004 19:31:48

Sent

(Answering Machine) ‘

Home Phone

Company: AFS - Shareholder Services

Deliverad

| Details:

Thu D4-Now-2004 19:31:48

Sent

(e ) ‘




Envoy — Automated Notification System: Reporting

A Arm= =l .

Lokl DRID LoginMName RequestedTime :CompletedTime iFirstName iLastName CompanyName Transport Type
11338282 (220013554 DEL 2004082571148 LRSS 420 344.0: B CIRI-US - Equity Partfalio hdgmt Email
11336280 ZR00RGIDEL 2004022517 11498 LALK 20570 205801 CRC-US - Equity Res earch Admin Asst Email
11336382 220013002 DEL 2004082517 1148 kT 36:21.0 362201 CRC-US - Equity Res earch Anabpstsle Email
1335282 | 220913701 DEL 2004022517 1148 _ KR v 36:200 36:z2.0:] CGTC - harketing Support-F I Email
11338282 220013703 DEL 2004022517 1148 KRRM 35:04.0 35:06.0:1 CGC - TAP Email
A1330a82 I Z20O3F00: DEL 2004082517 1148 KMP 2030 04.0: CIRI-US - Equity Portfolio Mgmt Email
A1336RE2 i Z20013F16: DEL 2004082517 114958 KIHS 36:02.0 36:03.0: CGTE - Relatiorship Managers-Irst Email
11336862 ZR0013F21iDEL 2004082517 11458 KILS 36:20.0 362201 CIRI-US- U5 Research Support Email
11338282 (220013724 DEL 2004022517 1145 Adhd 35:52.0 35:54.04 CGTC - ©ommunic ation T iter Email
11338082 22001330 DEL 2004032517 1148 WLF 24:85.0 FEa5.0:0 CGTC - Perzonal Imvest Courselor-P I Email
A13agasz (20013733 DEL 2004032517 1148 WG 36:17.0 36:17.0: LICRMC - Trading Email
1133620 X006 DEL 2004022517 1142 WHI 25600 26:04.00 CRC-US - Admin Sves-Sner Nebwod Swes Email
11338282 220013742 DEL 2004082517 1148 TB- 35:45.0 a5:45.00 CIRI-US - Equity Partfalio hdgmt Email
11338082 | 220013745 DEL_ 2004032517 1148_TAMH 2350 3e3r0 CRC-US - Equity Res earch Associates Email
A1335e82 220043748 DEL 2004022517 1148 SUB 43180 A3:20001 CICRMEC - Investment Adminiztration Email
11336280 ZR00MIFS1iDEL 2004022517 1148 SO 2E:00.0 260008 CRC-US - Admin Sves-TechiDehitp Support Email
11336382 220013750 DEL 2004082517 1148 SEA 26240 36:25.00 CGTE - Marketing Support:P I Email
11336862 ZP0013FETIDEL 2004082517 1148 RRD 3%34.0 320 CGTE - Marketing Ass ociates-Inst Email
11338282 220013775 DEL 2004082517 1148 RKS Sdda.0 3440.0: CRC-US - Partfolio/Res earch-E quibys Email
A1330eE2 Z20O13FTSiDEL 2004082517 1448 RGO 2520 39:53.0: CRMC - Portfolio Counselors- Equity™” Email
11338082 220013704 DEL 2004032517 1148 REF 26200 6230 CRC-US - Office Swves AdmindSupport Email
11336862 | ZR0013F01iDEL 2004082517 1148 FFQ 3400 F40.0: CRMC - Fund Administration Email
11338282 220013794 DEL 2004082517 14148 PCC 35:44.0 35:45.0: CRMC - Investment Administration Email
11330382 | 22001397 DEL_ 2004082517 1148_FPEP 26190 262100 CGTC - Relatiorship Managers-Irnst Email
A1zasass 2001303 DEL 2004022517 1148 ELK 36:30.0 36:31.01 CRC-US - Equity Res earch fcsocistes Email
A1336EE2 { ZP0013906 DEL 2004022517 11495 EAFM 38:63.0 38:63.0: C5R - Macroeconomics Email
11338252 220013909 DEL 2004082517 1148 EAC 35520 35:53.0! CGTC - Marketing Ass ociates-Inst Email
11336852 2200133 1iDEL 2004082517 1148 ADO 38:19.0 38:24.04 CRC-US - Equity Res earch Anabpstsle Email
A13aga8e 0013318 DEL 2004082517 1148 DDO 258210 38:z20: AC - Portfolie Counselars-Equityl Email
11330280 200320 DEL 2004022517 1148 DAAR 250 2501 C - Marketing Support:Inst Email
11338352 2200133 DEL 2004082517 1148 CZB 29:40.0 ege0i CRC-US - Equity Res earch Anahestels Email
11336862 ZP0013EE0 DEL 2004082517 1148 Chik 26200 35:20.0: CRMC - Porffolio’Res earch Equity™’ Email
11338282 220013932 DEL 2004082571148 CLCS 29:58.0 A0:00.0:1 CRC-US - Human Rezources Email
11330282 | 220013 DEL 2004022517 1148_CHF 251000 25:11.00 CIRI-U% - Equity Research Email
11338082 | 220013030 DEL 2004032517 1148 CAF 2570 45700 CIRI-US- US Rezearch Support Email
11336852 | ZR0013346i DEL 2004082517 1148 BHTR 43:19.0 43:20.0: CGTE - Personal Imvest Courselor-P Email
11335282 { 220013545 DEL 2004082517 1148 BSC 39:54.0 39:55.0: CRC-US - Equity Res earch Anahistele Email
11336352 § 2200132350 DEL 2004022517 1142 BRE 38:18.0 38:18.0:1 CGTC - harketing Ass ociates- Inst Email
133sa8zs 201307 DEL 2004022517 1148 _AFS 34560 345600 CGTC - Relationship Managers-Inst Email
11336052 2200137 DEL 2004082517 11458 KER 25:00.0 35:00.0: CRMC - Investment Administration Email
11338282 § 22001387 7iDEL_ 2004022517 1145_KELE 29:58.0 A0:00.0¢ 1 CGTC - Marketing SupportInst Email
11336062 ZROO13ER0iDEL 2004082517 1148 KEF 37260 3726.01 CRC-US - Equity Res earch Admin Asst Email
A13a5a8s 200386 DEL 2004082517 1148 KARK 36:15.0 36:15.0:] CRC-US - Equity Res earch Admin Asst Email
1133622 220013220 DEL 2004022517 11498 Akt 25E6.0 2Ea7.0H CRC-US - Office Sves AdmindSupport Email
11330002 ZR0O13002iDEL 2004082517 1148 JUNA 6050 SE:06.0: CRC-US - Equity Res each Anabs &M Email
11336EE2 § ZR001308 DEL 2004082517 1148 JNY'G 36:09.0 36:10.0:, CGTE - Personal Imvest Courselor-P Email
A13Egeaz (220013000 DEL 2004022517 1148 Ik 3570 357010 CGTC - Investment Mamt Support:Inst Email
11335282 22001305 DEL 2004082517148 1B 35:241.0 35:21.04 CRC-US - Equity Res earch Admin Asst Email
11336582 | 220012308 DEL 2004082517 1148_JHH 6260 62800 CGTC - Marketing Ass ociates-Inet Email
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Crganization

Status

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sernt

The Capital Group Companies

Seart

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

e

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companias |

The Capital Group Companies

Sert

s

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Seart

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Compani

The Capital Group Compan

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Seart

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sernt

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

The Capital Group Companie:

s

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert

The Capital Group Companies

Sert
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Event Flow

Initial Notification

B Envoy

BCSC Blast-up

Event Occurs —»

—» CGC Hotline

BCSC meets to
discuss event and
provide direction
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[ Capital Group™ CGWeb

o GGG Emargancy Hotling numbiecs anid
sataty Information

CGEC naws
Capitals global travel program

elal o ins for ; lata

mortant year-end payol

Infarmation

GanEYa WEReEanfence ranm updaie

Just published
Tu Capital today

B Mew facilities &

- busingss grawt)
borses now worth
Mutual funds in the new.

ko — fram AmericanFunds. com

Capital in the Press

Los Angeles Times: O
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Welcome to C

by office
Asia

Eurapa

north America

on Caweb topic pages
About Capital

Businass Taals

a50LCes

Find information..,

CGC 'Emergency_“l—lbtline

& o ke © ofhice oy .

Fhone
Seanch o

My Quick Unks

vy 11, 2003

by service area
Admin Services

+ Tinie tracking

Einance & Accounting * PropleGoft

Hurman Reseurces * Retinement & porsin plans
* Gifts & Entertainment Reporting
System

Did you know

3 Ik to "Mara phans and
panel of

Maoney Matters

0, Health care, Payrall, Matghing

2

Paliclas & Guidalines
— N

CGC Emergency Hotline numbers and safety

information

If an emergency occurs that affects the operations at any of our
offices, the applicable Emergency Hotline(s) will be updated with
information about the situation, as well as guidance for associates at

that site.

If you are calling from pial..________|

inside the US

outside the US

England and Switzerland
other European countries
Hong Kong

Singapore

a00/421-3088

210/474-4202 or 7S7/670-4700
00800-2274-8253

+44 (0)207-430-2161
+65-6437-0416
+852-2842-1009

phone

Contacts & Help Purchasing & «

Dapt/ Taam Sitas Tralning
Websites of Capital gapantmants, tasms :

Meeting Planning

calls, Saratine,

Tokyo CIKK +65-6437-0661 x70417
CIRI +65-6437-0661 x83321
CRC  +65-6437-0661 x83359

Local emergency numbers

Business Continuity

* Business Continuity Team website (contacts and general
information}

= Response Tearmn spplication (designated associates only)

Safety
= Emergency, Safety & Security page (US offices)
= Security access procedures {all offices)

11




Event Flow

Initial Notification

P Envoy

BCSC Blast-up

—» CGC Hotline

Event Occurs —» | BCSC meetsto
discuss event and

provide direction PR and Web
9 Communications

Plan
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Publlc Relatlons (PR) and Web Communlcatlons Plan

— L

iy LR e N S R o e

Address I@ htkp: v, capgroup, comf

|§I Capital Group”

Companies

Horme Page

Global Institutional

Investment Services

L= hutual Funds

Flutual Funds for

Canadian Investors

Inwestment Funds for

European Investors

Fersonal Investment

hanagement

Slobal Private Equity
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Dur History
Employment

Mewvy to the Site™

Important Legal
Information

Capgroup. com

Our History |

Employment |

New to the Site? |

Wisit our
PIN Access U.S. Mutual Funds

vue bsite
I Go |

Forgot wour PIN 7 @ Ameerican Funds

The Capital Group Companies closed its New York and Toronto
offices on August 13 due to the power failure affecting portions
of the United States and Canada. This situation has not disrupted
services to our shareholders or financial advisers nor affected
any other North American operations.
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Public Relations (PR) and Web Communications Plan

hitp: f e, capitalinternationalfunds. comfserviet/ContentServer Ppagename=cif jeur ope finv|pagefassetName=EEL_InvHomepage

_— . . # Home Site Indax  Site Map  Contact Us
ﬂf. apital International Funds

[About CIF [Fund informatian | Investment views | Literatire |

Capital International Funds Europe |

Download presantations, 1 fermat
find transachion ital In ‘:l_Tl‘i "
inforrnation for o ) =NE ﬂ|.
distributars,

- Business update: The sxplosions that hit o
i T reamembar datails Tuly F did not | -t imp n The Cap
Forgotten your password? i

Meyv vzars

- Important legal

obin’s

Daily prices for all funds are Many investars misunderstand currency and its impact on

available hgry, investment results. With the currant weasknass of tha US
dallar in mind, we asked Mark Brett, a fixed-inceme

O select o fund for detsils: partfollin manager and currency analyst with the

organisation for 12 years, what drives currency markets,

'Seled afund. .. how our invastment prefassionals evaluate currency in
the investment procass and how currendias impact our
equity and bond pertfolios,

8/12/2005 : : : : 14




Event Flow

Initial Notification

P Envoy

BCSC Blast-up

—» CGC Hotline

Event Occurs —» | BCSC meetsto
discuss event and

provide direction PR and Web
9 Communications

Plan

—» Call Lists
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Business Contiﬁuity Call List

pital Group™ CGC BUSINESS CONTINUITY
Gompanies e Date: D1/05/03
@ l'lpllf.ll (;mup CGC BUSINESS CONTINUITY
Gompanies Issue Diate: 010305
BUSINESS CONTINUITY (BC) CALL LIST Call Initiator
Should a business disrupting event occur, business related information such as deparirmental relocation instructions, temporary
wirk release parmission, status repocts of other relevant workplace information, will be communicatad via this BC Call List. You - +
are respansible for keeping =t accessible at all times. Ay Altornate Initiatar
Call Initiator andior Altlemate Initiator:
1. Activale this list upon communi Fom your Busingss Continuity Steering Commitios {BCSC) Member. ¥ . X
2. Call the associales listed on this B 1 List and repoert the results back Lo your BOSC Mamber, i Department/Site Hotlie
a. It cvie A message and proceed Lo the next person in the group.
b. Assceiates with designated roles in their Busi ritinuity Plan should de Iug'l te subssquent
calls to the first associale contactad in their de ed BC Call List proup. Les who make Infarmation Cnly
calls must report their resulis back to the Call Initiator,
©. Report hack 1o the BC Manager the name and initials of all associates you are unable to account for,
In the event of g b ess interruption:
1. Call the CC mergency Hotline at 800421-3088 {from cutsidz the 17
as wall as any other hotline listed under the "Inforn 1 "Department,/Site Hotling”
section locatad on this BC Call To listen to a messags |I£|\ haen ru.uldui an a department or site hotline:
a. Dial the 800-number listed under the "Infonmation O ar "Departmant/Site Hotline” section of this BC
l “all List.
b ill hr an announcement welcoming you to the Capital Group Call Pru.uun;_ System.
[ : option 2 (which is to leave a phonemail message). Enter the extension number followead by #.
d. Au announeement will eonfirm the hotline name and extension. 1f this is eomact, push # —e |
[} il then hear the recondad message. 17 you do not hear a recorded message and the sys 5 }
@ amessape ot the tone, o messape has not yet baen recorded. Chiack back at a later time. b
2. Site Managers fexcept ITG Site Managers) and managers of departments relocating toa recovery site must H
culd ca Leave o voice mail
upervisar of Allema and contact numbar
s and confact numbers of s relocating to: 1 CGC Site 2. Home 3. SunGard (o setupdsupport
: production suppert)
3. Monitor Emergency Alert Slations:
ATO: WETE 4.1 FM and W ™ [ hannel 5 O KNX 1070 AM and KCRS. 'I“l'('ll:um:l 2
Mote:
1. Please ensure all LI grebemn wevesbes =hnges are updabed in PeopleSofi Sell Service immediately. i
2 aceess the Bkylager system, from a pay phooe you mnst H
3 v symoon wencbas your countrys international access eode. Thiscode can be obtained from the telephone
directory, your local phone company directory or the operator can assist you in placing intemational calls. 5
CGC Emergency Hotline: &
CGC Emergency Hotline from outside the US: Confidentizsl - The Capital Group Companies 2
Canfidential - The Capital Group Companies 1




Event Flow

Initial Notification

P Envoy

BCSC Blast-up

—» CGC Hotline

Event Occurs —» | BCSC meetsto
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Plan

Accounting for
Associates

—» Call Lists
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| Accounting for Associates _ Data Entry

Emergency Accounting for Associates System

Initials: |

First Mame*; |

Search |

Last Mame*;

Reset |

Associate Accounted for? [T Check if ves
Manager Initials: |

Azzociate Site: I

_ Current Contact Address: Home? & Yes © No

Address: |

State: I

Building/Floar: |

city: |
Zip. |

: Contact Phone# (Mext 48 Hours); |

Alternate; |

Contact Phone# (After 48 Hours): |
Currenty Available for work?: & ves © No
Additional Pertinent Information{comments):

Alternate; |

| |- |
[ |
Inquiry Information
= Name; Relationship: Fhone Mumber: Comments;
[~ [~ =l =l
= = [ [

* Required fields

8/12/2005
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Grand Total:
e

' Accounting fbr..Associa’_c_gs a Reporting

Contacted Associates, Contractors, and Temp-Hourly 71212003

Site:

Company:
Department
Secondary Reviewer:

Primary Reviewer: Contact Contact Phone Contact Phone Available Additional
ontac

Initials Name Address (Next 48Hours) (After 48Hours)  for Work? Informatio Inquiry

Total

Site:

Company:
Department
Secondary Reviewer:

Primary Reviewer: Contact Contatt Phone Contact Phone  Available Additional

[nitials Name Addvace (Next 48Hours) (After 48Hours) for Work? Informatio Inquiry

Total

CONFIDENTIAL - Please maintain until advised by BC/DR Steering Committee
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Event Flow

Initial Notification

BCSC Blast-up

Event Occurs —»

BCSC meets to
discuss event and
provide direction

Additional Information

—> Envoy

—» . CGC Hotline

—»  Web Updates
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Accounting for |, Distribution lists

Associates

Email

B Envoy
—» CGC Hotline
PR and Web
Ll Communications
Plan
—» Call Lists

PhoneMail
Distribution Lists

) Depar'Fment
Hotlines
Conference
—» Bridges
20
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