
Register by AUG 3 – Send RSVP to susan.zielan@experian.com

Held at PRESCRIPTION SOLUTIONS
2300 Main Street, - 1st Floor - Training Room B, Irvine, 
CA 92614

A map is available on the website
Visit our website:  
www.acpoc.comMembers $10, Non-Members $20

Presented by Phil Bigge of Countrywide Financial  

Vendor Highlight

Phil Bigge, who has managed global business continuity programs 
for 11 years, will discuss how Countrywide maintains its business 
continuity vendor risk management program to satisfy company 
and regulatory requirements, especially the Gramm-Leach-Bliley 
[Financial Services Modernization] Act. You will learn how to 
minimize the time and costs necessary to review your vendors for
business continuity compliance. Allowing you and your vendors 
more time to spend on what matters most -- advancing the 
company's business continuity program! .

Presented by Don Boland, Executive Director of CUEA  

Don Boland became the Executive Director of the California Utilities Emergency 
Association (CUEA) in February this year.  The CUEA is a premier example of private 
and public coordination of multiple utility services for the benefit of emergency response.  
Prior to his position with CUEA, Don’s service included more than thirty years 
experience as the Senior Director of National Security and Emergency Preparedness for 
AT&T and decades of experience as a Fire Chief. His national perspective and his 
participation in many committees, including NFPA 1600, will bring a unique view point to 
this presentation. 

84% of essential services are privately held.  How does this affect the public?

Countrywide's sane approach to managing 
business continuity compliance of critical vendors


