
NEW LOCATION

Register by Nov. 6 – Send RSVP to pthews@aol.com

Ingram Micro
1600 E. St. Andrew Place; Santa Ana

Visit : www.acpoc.com
for a location map

Members $10, Non-Members $20

Bill Wostenberg,  BCP Manager, Automobile Club of Southern California

NOVEMBER 11 IS CHAPTER BOARD ELECTION
Ballots will be handed out at the meeting for attending members in good standing 
to complete.   They will be collected and tabulated.  An electronic ballot will also be 
distributed.  Please do not vote twice.

Disasters occur all the time and every where.  Each one 
brings its own unique readiness, destruction, and lessons. 
Bill Wostenberg will walk us through the incidents he has 
had to manage and the lesson learned so everyone can 
improve their readiness for the next similar event.

Tom Stein will discuss how the development and 
management of your business continuity program can be 
enhanced by using the techniques contained in the 
Commercial Aviation industry’s aviation mishap analysis 
methodologies.  Implementation of the analysis begins 
much like crisis notification then swings quickly into root 
cause analysis and accident investigation.  Learn how 
these principles can transform your program.

Tom Stein, President, GreyHawk Enterprises


